
GETTING STARTED WITH 

Rx mail service
The convenient,
cost-effective way to
get your prescription.

Easily and conveniently enjoy delivery of your medications to your home, 
or other location of your choice, with CVS Caremark® Mail Order 
Pharmacy Services.

THINGS TO HAVE READY
1. Wellmark ID number
2. Name
3. Date of birth
4. Email address
5. New prescription for 90-day fill from your doctor

REGISTER AT CAREMARK.COM
(Accessible through myWellmark.com). Or, let CVS
Caremark walk you through registration with FastStart®
by calling 866-611-5961.
1. Visit Caremark.com and select Register Now. 
2. Create a new, unique user ID.
3. Set up your mail order and contact preferences, such 
	 as auto refill, text alerts, and payment information.
4. Easily access your pharmacy information through

Caremark.com and myWellmark.com.

SET UP MAIL ORDER
1. Select Start Mail Service under Prescriptions tab in your
	 Caremark.com account.
2. CVS Caremark will accept your new 90-day prescription in
	 a number of ways. 

a. Select Request New Prescription and complete the
required information. CVS Caremark will then reach out
to your doctor.

b. Print the mail order form from your Caremark.com account 
and send that in along with a hard copy prescription.

c. Call CVS Caremark at 866-611-5961, and a customer 
care representative will then reach out to your doctor.

d. Your doctor can send in a new 90-day prescription to
CVS Caremark.

Have up to a 90-day 
supply of maintenance 
medication, including 
refills, mailed directly 
to you. No more lines, 
which saves you time. 



Wellmark complies with applicable federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex.

ATENCIÓN: Si habla español, los servicios de asistencia de idiomas se encuentran disponibles gratuitamente para usted. 
Comuníquese al 800-524-9242 o al (TTY: 888-781-4262).

注意：如果您说普通话，我们可免费为您提供语言协助服务。请拨打 800-524-9242 或（听障专线： 888-781-4262）。

ACHTUNG: Wenn Sie deutsch sprechen, stehen Ihnen kostenlose sprachliche Assistenzdienste zur Verfügung. 
Rufnummer: 800-524-9242 oder (TTY: 888-781-4262).

Wellmark Blue Cross and Blue Shield of Iowa, Wellmark Health Plan of Iowa, Inc., Wellmark Value Health Plan, Inc. and Wellmark Blue Cross and
Blue Shield of South Dakota are independent licensees of the Blue Cross and Blue Shield Association.

CVS Caremark® is a registered trademark of CVS Health Corp., an independent company that provides pharmacy services on behalf of Wellmark 
Blue Cross and Blue Shield. This website contains references to brand-name prescription drugs that are trademarks or register trademarks of 

pharmaceutical manufacturers not affiliated with CVS Caremark.
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